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Occupational mapping – Generic Skills

Provide a service

Establish customer requirements

Assess the feasibility of meeting customer requirements

Evaluate service provision
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Occupational mapping – Generic Skills

Create and maintain a safe and productive working environment

Comply with statutory and legislative safety requirements

Identify and respond to hazards

Maintain health and safety working practices
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Occupational mapping – Generic Skills

Create and maintain effective working relationships

With immediate line manager

With colleagues

With customers and other members of the public
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Occupational mapping – Woodmachinist

Produce timber-based component parts for the furniture industry

Assess relevant information source

Maintain health and safety working practices

Establish customer requirements

Interpret specification

Interpret and develop design brief/ specification

Carry out sample run and quality checks

Identify tools, materials and equipment required for production process

Prepare work area

Set up relevant machinery/ equipment

Maintain tools and equipment

Communicate with relevant people

Implement process

Complete relevant documentation

Dispatch according to requirements
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Cabinet Maker /Assembler/ Production worker

Produce timber-based and non timber-based
furniture and products

A. Produce component parts

B. Produce assembled furniture

C. Install fitted furniture

D. Produce hand crafted furniture



7

Cabinet Maker /Assembler/ Production worker

Produce timber-based and non timber-based furniture and products

Maintain health and safety working practices

Interpret specification

Develop design brief / specification

A. Produce component parts

Establish customer requirements

Access relevant information source

Identify tools, materials and equipment required for production process

Prepare work area

Set up relevant machinery

Veneer / laminate as required

Communicate with relevant people

Use relevant machinery and equipment

Maintain tools and equipment

Complete relevant documentation

Dispatch according to requirements

Carry out sample run and quality checks

Quality check after each job function
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Cabinet Maker /Assembler/ Production worker

Produce timber-based and non timber-based furniture and products

Access relevant information sources

Comply with statutory and legislative safety requirements

Undertake quality monitoring

Establish customer requirements

B. Produce assembled furniture

Interpret relevant information

Develop design brief / specification

Establish assembly process

Identify tools/materials & equipment required for the assembly process

Maintain tools and equipment

Implement assembly process; carry out veneering

Implement assembly process; carry out finishing operations

Implement assembly process; Undertake final quality check

Monitor assembly process

Maintain healthy and safe working practices
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Cabinet Maker /Assembler/ Production worker

Produce timber-based and non timber-based furniture and products

Access relevant information sources

Comply with statutory and legislative safety requirement

Establish customer requirements

Establish assembly methods and procedures;
communicate with relevant people

C. Install fitted furniture - sheet 1of 2

Establish assembly methods and procedures;
Establish components and resources required

Establish assembly methods and procedures;
Maintain healthy and safe working practices

Organise dispatch procedure
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Cabinet Maker /Assembler/ Production worker

Produce timber-based and non timber-based furniture
and products continued

Measure to specification

Adhere to health and safety requirements

Undertake installation process;
Establish structure levels

Undertake installation process;
Communicate with relevant people

Undertake installation process;
Prepare site for fitting

Undertake installation process;
Prepare product for fitting

Undertake installation process;
Assemble as required

Undertake installation process;
Attach furniture as required by levelling/ joining/ scribing

Undertake final quality check

Maintain tools and equipment

C. Install fitted furniture - continued

Reinstate site after works

Complete relevant documentation
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Cabinet Maker /Assembler/ Production worker

Produce timber-based and non timber-based furniture and products

Access relevant information sources

Establish customer requirements

Interpret specifications

Identify tools, materials and equipment
required for production process

D. Produce hand crafted furniture

Maintain tools and equipment

Maintain health and safety working practices

Carry out operation;
Establish assembly methods

Carry out operation;
Veneer/ laminate as necessary

Carry out operation;
Produce required components

Carry out operation;
Attach fitting

Carry out operation;
Prepare finishing procedures

Carry out operation;
Re-attach fittings

Carry out operation;
Undertake quality checks
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Upholsterer/Cutter/Sewer

Produce upholstered
and reupholstered

furniture and fittings

A. Produce upholstered
and re-upholstered furniture

and fittings (traditional)

B. Produce pre-formed
upholstery furniture and

furnishings (modern)

Cutter (traditional and modern) Sewer (traditional and modern) Upholsterer (traditional)

Cutter (traditional and modern) Sewer (traditional and modern) Upholsterer (modern)
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Cutter (traditional and modern)

Produce upholstered and reupholstered
furniture and fittings

Access relevant information sources

Maintain health and safety working practices

Establish customer requirements

Interpret specifications

Identify tools, materials and equipment
required for the process

Maintain tools and equipment

Communicate with customers

A. Produce upholstered and re-upholstered Furniture
and fittings (traditional) B. Produce pre-formed
upholstery furniture and furnishings (modern)

Produce cut upholstery component
sheet 1 of 2
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Cutter (traditional and modern)

Produce cut upholstery component – sheet 2 of 2

Develop templates for component parts

Roll out and check fabric

Plan for matching and minimum waste

Mark out fabric

Cut fabric using hand/ power tools

Mark out components - Signalling

Sort components as required

Complete relevant documentation
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Sewer (traditional and modern)

Produce upholstered and reupholstered
furniture and fittings

Access relevant information sources

Maintain health and safety working practices

Establish customer requirements

Interpret specifications

Identify tools materials and equipment
required for the production process

Communicate with customers

Check component parts for marking
scheme and match as required

A. Produce upholstered and re-upholstered Furniture
and fittings (traditional) B. Produce pre-formed
upholstery furniture and furnishings (modern)

Produce sewn upholstery components
sheet 1 of 2
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Sewer (traditional and modern)

Produce sewn upholstery components – sheet 2 of 2

Set up stitch colour and length

Carry out stitching/seam operation

Quality check components

Sort components as required

Dispatch as required

Complete relevant documentation
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Upholsterer

Produce upholstered and
re-upholstered furniture and fittings

Access and interpret historic and
other relevant information sources

Maintain healthy and safe
working practices

A. Produce formed upholstery
furniture and fittings (traditional)

Establish customer requirements

Interpret specification

Identify tools, materials and
equipment required for process

Establish assembly process;
Carry out pattern making

Upholsterer (traditional) sheet 1 of 2
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Upholsterer

Upholsterer (traditional) sheet 2 of 2

Establish assembly process;
Assemble/ arrange cutting patterns for size

Establish assembly process;
Establish cost of materials and component parts

Communicate information to internal/external customer

Carry out upholstery preparation
Using support materials eg webbing

Carry out upholstery process

Carry out upholstery process; finishings and trimmings

Prepare for dispatch

Complete relevant documentation
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Upholsterer

Produce upholstered and reupholstered
furniture and fittings

Access relevant information sources

Maintain healthy and safe
working practices

Establish customer requirements

Interpret specifications

B. Produce pre-formed upholstered
furniture and fittings (modern)

Identify tools, materials and equipment
required for production process

Communicate with customers

Upholsterer (modern) Sheet 1 of 2
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Upholsterer

Upholsterer (modern) Sheet 2 of 2

Carry out production process;
Develop templates for component parts

Carry out production process;
Produce component parts required

Select materials for preparation

Perform production preparation

Carry out production process; Cover furniture

Undertake finishing process; attach ancillary fittings and trimmings

Dispatch as required

Complete relevant documentation
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Soft Furnisher / Soft Furnishing Makers / Production Workers
Produce soft furnishings

Access relevant information source

Comply with statutory and legislative safety requirements

Undertake quality monitoring

Establish customer requirements

Interpret specifications

Develop design brief / specification

Develop cutting plan if required

Establish assembly methods / procedures

Assemble products; by sewing

Assemble products; by fitting

Assemble products; by machining

Assemble products; by cutting

Undertake installation of product

Undertake finishing procedures

Prepare for dispatch
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Furniture Polisher and Finisher / French Polisher

Prepare timber-based component parts ready for the finishing process

Access relevant information source

Maintain healthy and safe working practices

Establish customer requirements

Interpret specifications

Develop design brief / specification

Carry out sample run

Identify tools, materials and equipment required for the process

Prepare work area

Set up relevant equipment

Maintain equipment

Undertake finishing procedures

Communicate with relevant people

Implement process

Complete relevant documentation

Dispatch according to requirements
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Restorer

Restore furniture and furnishings

Access relevant information sources

Comply with statutory and legislative safety requirements

Establish customer requirements

Interpret specifications

Record information: condition assessment report, photographic record, action plan

Communicate financial information to the customer

Identify tools, materials and equipment required for the restoration process

Maintain tools and equipment

Communicate financial and other information with the customer

Prepare work area

Implement restoration process

Carry out finishing process

Undertake final quality check
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Furniture Design

Design furniture

Establish customer requirements

Interpret specifications

Basic drawing skills

Computer Aided Design (CAD)

Develop design brief / specification

Ergonomics

Project management

Basic design / styling principles

Present design brief / specification to customer

Communicate financial communication to customer

Record information

Communicate with relevant people
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Kitchen Designer

Design kitchens

Basic drawing skills

Computer Aided Design (CAD)

Spatial design

Ergonomics

Basic interior design / styling

Importance of building regulations

Project management

Understanding installation procedures

How design fits into the sales process

Planning for disabled people
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Kitchen Installer

Install kitchens – sheet 1 of 2

How to read a plan

Conduct a pre-fit survey

Project management

Site preparation

Basic plastering

Basic electrics

Basic plumbing

Tiling

Install cabinetry / joinery
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Kitchen Installer

Install kitchens – sheet 2 of 2

Fitting of specialist worktops

Knowledge of hardware

Flooring

Maintain tools and equipment

Communicate with relevant people

Identify tools, materials and equipment required for the installation process

Communicate with the customer

Prepare the work area

Comply with statutory and legislative safety requirements

Reinstate site after works

Complete relevant documentation
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Blinds / Shutter Makers

Produce blinds / shutters

Access relevant information

Comply with statutory and legislative safety requirements

Undertake quality monitoring

Establish customer requirements

Interpret specifications

Develop design brief and specification

Develop cutting plan if required

Establish assembly methods / procedures

Assemble products

Undertake finishing procedures
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Blinds / Shutter Installers

Install blinds and shutters

Identify tools, materials and equipment
required for the installation process

Maintain tools and equipment

Preliminary quality checks

Prepare site

Communicate with the customer

Knowledge of background material

Comply with statutory and legislative safety requirements

Install blinds / shutters

Reinstate site after works

Complete relevant documentation
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Mattress Maker

Produce Mattress

Access relevant information source

Comply with statutory and legislative safety requirements

Establish customer requirements

Interpret relevant information

Carry out production process:
form springs to assemble mattress

Carry out production process:
seal mattress to tape edge mattress

Carry out production process:
button/tuft to tuft mattress

Carry out production process:
Tension mattress

Undertake quality monitoring/final checks

Maintain tools and equipment
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